
 
 

 

This document provides the link to relevant resources to sign up for CRISP services or to obtain 
more information about those services. 

Query Portal 
• Contains clinical data from all 47 Maryland and 6 D.C. acute care hospitals, as well as 

numerous outpatient care settings. (Providers and approved staff may have access) 
o Lab Results 
o Radiology Reports 
o Transcribed Documents - discharge summaries, surgical notes, etc. 

 
• To Apply: Visit onboarding.crisphealth.org and click “Register” 

 

Prescription Drug Monitoring Program (PDMP) 
• Available inside Query Portal; contains all CDS prescriptions (Schedule II-V) filled in Maryland 
• Prescribers, dispensers and other licensed staff may have access 

 
• To Apply: Visit onboarding.crisphealth.org and click “Register” 

 

Encounter Notification Service (ENS) 
• Real-time alerts sent to providers when their patients are admitted/discharged at hospital 
• Alert delivery can be customized to match care workflow  

 
• To Apply: Email support@crisphealth.org with Subject “ENS Access”  

 

Direct Email 
• Secure (HIPAA compliant) email service that allows patient information to be shared 

between CRISP and participating organizations (e.g., ENS alert messages) 
 

• To Apply: Email support@crisphealth.org with Subject “Direct Email Access”  
 

CRISP Reporting Service (CRS) 
• Detailed readmissions, discharge, PAU, and MHAC data. 

 
• To Apply: Email support@crisphealth.org with Subject “CRS Access” 

 

*For General Support on all CRISP Services, please call 1-877-952-7477 or email support@crisphealth.org 
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