Connecting Providers with Technology to Improve Patient Care

ICN Infrastructure Tools and Services — Working Definitions

Terminology Definition
Clinical Query Portal Improvements to the existing clinical query portal including
Enhancements approaches to simplify access, incorporating new content
such as access to care profiles, and displaying the patient’s
providers.
In-Context Notifications and Inclusive of a range of alert types sent to the point of care or
Alerting to a care manager that pertains to critical information about

a patient, identifies care gaps, indicates post-discharge
follow-up care has not occurred, etc.

Care Profile View The care profile provides, in one readily viewable place, the
key characteristics of a patient and their current medical
status. Key elements in the care profiles could include patient
demographics, most recent clinical alerts, summary of recent
hospital encounters — diagnoses and procedures, visit dates,
subscribing providers, and the existence of a current care
plan.

Data Router The router is a service that includes key functionality to
support connectivity, consent management, data routing to
other services or data consumers, and determine patient-
provider relationships. These approaches may rely on
connectivity through a health system, through a hosted EHR,
directly to the practice, or via an administrative network.

Standardized Risk Stratification | Deployment of one or more centralized risk stratification
Tools methodologies to support stratification of patients initially
using HSCRC case mix data housed in CRS but expanding to
include broader data sets. Predictive risk score will be shared
through a range of tools, including the query portal and ENS.
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